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Privacy Policy 
 
• How we store • use your data • access your data 

 

 

 

At a glance We use personal information to take bookings, keep children safe, deliver our services, meet legal and 

safeguarding duties, communicate with families and schools, and improve our services. We only use information where 

we have a lawful reason and we apply extra care to children’s and health information. 

1. About this policy 

Elite Youth Sports Ltd (“Elite Youth Sports”, “we”, “us” or “our”) provides holiday activity camps, birthday parties, 

football and other sports sessions, after-school clubs and school PE services in the South of England. This policy explains 

how we collect, use, share, retain and protect personal information about children, parents, carers, purchasers, school 

contacts, website users and other people who interact with us. 

This policy applies to our website, booking and communication channels, and the services we deliver. Third-party 

websites and services have their own privacy notices. We may provide shorter privacy information at the point where 

particular information is collected; that information should be read together with this policy. 

We follow the UK General Data Protection Regulation (“UK GDPR”), the Data Protection Act 2018, the Privacy and 

Electronic Communications Regulations 2003 (“PECR”), as amended, and other applicable legal and regulatory duties, 

including safeguarding and childcare record-keeping requirements. 

2. Who is responsible for your information 

Elite Youth Sports Ltd is the controller of the personal information described in this policy, meaning that we decide why 

and how it is used. 

Trading address: Elite Youth Sports Ltd, 2a Colborne Road, Didcot, Oxfordshire OX11 0AB 

Company registration number: 12840932 

Privacy enquiries and rights requests: info@eliteyouthsports.co.uk 

3. Information we collect 

Children 

• identity and booking details, including name, date of birth, age, school, sessions attended and attendance records; 

• emergency contacts, authorised collectors and sign-in/sign-out information, including signatures and times; 

• health, allergy, medication, disability, additional-needs and other welfare information needed to provide safe and 

appropriate care; 

• incident, accident, first-aid, behaviour and safeguarding records; and 

• photographs or recordings where we have an appropriate legal basis and have provided relevant information or 

obtained permission where required. 

Parents, carers, purchasers and other adults 

• name, postal address, email address, telephone number and relationship to the child; 

• account, booking, payment status, correspondence, preferences and marketing choices; 
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• call recordings where recording is active and callers have been informed; 

• competition, survey, complaint and customer-service information; and 

• technical information from our website, such as device, browser, IP address and cookie data, where collected. 

We do not normally receive full payment-card details because payment providers process those details directly. Please 

do not provide more health, safeguarding or other sensitive information than is necessary for us to care for a child safely. 

4. How we obtain information 

We collect information directly from you when you create an account, make or amend a booking, contact us, complete a 

form, sign a child in or out, report an incident, join a mailing list, enter a competition or complete a survey. We may also 

obtain information from schools, local authorities, the HAF booking platform, payment and booking providers, a child’s 

other parent or carer, staff delivering a service, and publicly visible social-media interactions. Where information comes 

from another source, we use it only for the relevant service, safety, funding, legal or communication purpose. 

5. Why we use information and our lawful bases 

We must have a lawful basis under Article 6 UK GDPR for each use. The basis depends on the purpose and circumstances. 

Where we use health or other special-category information, we also identify an applicable Article 9 condition and any 

condition required by the Data Protection Act 2018. 

Purpose Information typically used Lawful basis 

Manage enquiries, 
accounts, bookings, 
changes, payments 
and refunds 

Adult contact and account details; child 
identity and session details; transaction 
records 

Contract, or steps requested before 
entering a contract 

Deliver sessions and 
keep children safe 

Attendance, emergency contacts, 
authorised collectors, health, allergy, 
medication, disability and additional-needs 
information 

Contract; legitimate interests in safe 
service delivery; legal obligation; vital 
interests in an emergency. Special-
category condition may include explicit 
consent, vital interests or another 
condition permitted by law 

Safeguarding, 
incidents, accidents, 
first aid and 
regulatory reporting 

Child and adult identity, health and welfare 
information, incident records and signatures 

Legal obligation; vital interests; legitimate 
interests; establishment, exercise or 
defence of legal claims; substantial public 
interest where the law permits 

Work with schools, 
councils and HAF 
funders 

Eligibility, school, booking, attendance and 
service-delivery information 

Contract; legal obligation; legitimate 
interests; or public task where a public 
authority asks us to process information 
on its behalf 

Customer service, 
complaints, quality 
assurance and call 
recording 

Contact details, correspondence, booking 
history and call audio 

Legitimate interests in service quality, 
training, dispute resolution and protecting 
our organisation and customers 

Send service 
messages 

Contact, booking and attendance 
information 

Contract; legal obligation; legitimate 
interests 
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Send direct 
marketing 

Contact details and marketing preferences 
Consent, or legitimate interests where 
PECR permits the “soft opt-in” for our own 
similar services 

Run competitions 
and optional 
surveys 

Contact details, entry and responses 
Consent or contract for the competition; 
legitimate interests in research and service 
improvement 

Operate, secure and 
improve our 
website 

Device, browser, IP address and cookie 
information 

Legitimate interests for strictly necessary 
and security functions; consent for non-
essential cookies where required 

Accounting, fraud 
prevention, 
insurance and legal 
claims 

Identity, contact, booking, payment and 
incident records 

Legal obligation and legitimate interests in 
financial control, fraud prevention, 
insurance and legal rights 

 

Where we rely on legitimate interests, we consider the purpose, necessity and impact on individuals, particularly 

children, and use the information only where those interests are not overridden by a person’s rights and freedoms. You 

may ask us for information about the assessment relevant to a particular use. 

6. Children’s information and special category data 

Children merit specific protection. We use children’s information only where it is necessary and proportionate, take 

account of the child’s best interests, and explain our use in language appropriate to the audience. Data-protection rights 

belong to the child, although a person with parental responsibility may usually exercise them on the child’s behalf where 

appropriate. As a child matures, their views and capacity become increasingly important. 

Health, disability and some additional-needs information is special-category data. We collect only what is needed to 

provide safe and inclusive care, restrict access to people who need it, and apply an Article 9 condition appropriate to the 

circumstances. Consent is not used where the processing is instead necessary to protect vital interests, meet a legal duty, 

safeguard a child or deal with legal claims and the law provides the relevant condition. 

We do not use children’s personal information for behavioural advertising or make solely automated decisions about 

children that produce legal or similarly significant effects. 

7. HAF funded places 

For Holiday Activities and Food (“HAF”) funded places, a local authority funds the service and sets eligibility conditions. 

Booking and eligibility information may be provided through an approved platform such as EEQU, holiday activities and 

may originate from a school or local authority. We use information received for eligibility checking, booking 

administration, attendance, safeguarding, service delivery, monitoring and funding assurance. The relevant council, 

school or platform may be a separate controller for its own use of the information and will provide its own privacy 

information. 

8. Who we share information with 

We share only what is necessary with trusted service providers and other recipients, including: 

• booking and activity management providers, including Coordinate Sport up to October 2026 and Magic Booking 

from July 2026; 

• payment providers, including Stripe; 

• email and communications providers, including Mailchimp; 
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• website, cloud storage, live chat, security, telephone and IT providers, including WordPress, Elementor 

Google, GoDaddy, Tawk.to and bOnline; 

• schools, venues, local authorities, HAF partners and approved booking platforms such as EEQU and Holiday 

Activities; 

• insurers, professional advisers, auditors and prospective purchasers where appropriate safeguards apply; and 

• Ofsted, emergency services, safeguarding authorities, regulators, courts or other bodies where disclosure is 

required or permitted by law or necessary to protect a child or another person. 

Service providers acting on our instructions must protect information and use it only for the agreed service. Some 

recipients, such as payment providers, schools or public authorities, may act as separate controllers for their own 

purposes. 

9. External service providers and links  

We use external service providers to help us operate our website, manage bookings, communicate with customers and 

process payments. When you follow a link to, or use a service provided by, another organisation, that organisation may 

collect and use your personal information under its own privacy policy. We do not control the content or privacy 

practices of external websites. Please read the relevant provider’s privacy policy before submitting personal information 

directly to it. 

 

Mailchimp (email marketing) - https://mailchimp.com/legal/privacy/ 
Magic Booking (booking system) - https://www.magicbooking.co.uk/privacy-policy 
Stripe (payment transactions) - https://stripe.com/gb/privacy 
WordPress (website platform) - https://en-gb.wordpress.org/about/privacy/ 
Elementor (website and page builder) - https://elementor.com/terms/privacy/ 
tawk.to (live-chat provider) - https://www.tawk.to/privacy-policy/ 
Google reCAPTCHA (spam and bot protection) - https://policies.google.com/privacy 
GoDaddy (URL) - https://www.godaddy.com/en-uk/legal/agreements/privacy-policy 
Miller Web Design (website hosting) https://millerwebdesign.co.uk/privacy-policy/  
BOnline (telephone recording) https://www.bonline.com/privacy-policy/  
 
This list reflects the main providers used at the date shown above and may change as our systems develop. A provider’s 

privacy policy may also be updated independently. Where a provider processes information on our instructions, our 

contractual and data-protection requirements continue to apply. Where it acts as a separate controller, its own privacy 

policy explains how it uses information provided directly to it. 

10. International transfers 

Some technology providers may store or access personal information outside the UK. Before making a restricted transfer, 

we use a lawful transfer mechanism, such as UK adequacy regulations (including the UK Extension to the EU–US Data 

Privacy Framework where applicable), the UK International Data Transfer Agreement or the UK Addendum to approved 

contractual clauses. Where required, we assess the protection available in the destination country and apply additional 

safeguards. You may contact us for more information about the safeguard relevant to your information. 

11. How we protect information 

We use proportionate technical and organisational controls, including access restrictions, password protected systems, 

role based access, secure service providers, staff confidentiality and training, and procedures for incidents and breaches. 

Staff delivering sessions receive only the information they need, for example attendance, collection, emergency and 

relevant welfare details on protected devices or systems. No system can be guaranteed completely secure, but we 

regularly review our safeguards and limit access to authorised people. 

https://mailchimp.com/legal/privacy/
https://www.magicbooking.co.uk/privacy-policy
https://stripe.com/gb/privacy
https://en-gb.wordpress.org/about/privacy/
https://elementor.com/terms/privacy/
https://www.tawk.to/privacy-policy/
https://policies.google.com/privacy
https://www.godaddy.com/en-uk/legal/agreements/privacy-policy
https://millerwebdesign.co.uk/privacy-policy/
https://www.bonline.com/privacy-policy/
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12. How long we keep information 

We keep information only for as long as it is needed for the purpose collected, including legal, safeguarding, regulatory, 

insurance, accounting and dispute-resolution requirements. Our retention schedule considers the child’s age, the nature 

and sensitivity of the information, applicable Ofsted or safeguarding requirements, limitation periods, contractual 

requirements and whether a complaint, incident or legal claim is ongoing. 

Record type Typical retention approach 

Enquiries with no booking 
Deleted or anonymised when no longer needed for follow-up, unless needed 
for a complaint or legal reason. 

Account, booking and payment 
records 

Kept for the service relationship and normally up to six years afterwards 
where needed for tax, accounting, contractual or legal claims purposes. 

Attendance and collection 
records 

Kept for the applicable childcare, safeguarding, contractual or local authority 
period, then securely deleted or anonymised. 

Health and additional-needs 
information 

Reviewed regularly and removed when no longer needed for safe service 
delivery, subject to incident, safeguarding, insurance and legal requirements. 

Accident, incident, first-aid and 
safeguarding records 

Kept for the period required by applicable law, regulator, insurer or 
safeguarding guidance; this may extend beyond the end of a child’s 
attendance. 

Call recordings 
Kept for a limited quality, training and dispute-resolution period, then 
deleted unless required for a complaint, safeguarding concern or legal claim. 

Marketing records 
Kept while marketing remains appropriate and until consent is withdrawn or 
an objection is made; minimal suppression information may be retained to 
honour an opt-out. 

Competition and survey 
information 

Kept for administration and a short follow-up period, then deleted or 
anonymised unless a longer period is stated when collected. 

 

When information is no longer required, we securely delete it or anonymise it so that it can no longer identify an 

individual. You may ask us about the period that applies to a particular record. 

13. Marketing 

We may send marketing about our services where you have consented or where PECR allows us to contact an existing 

customer about our own similar services and we offered an opt-out when collecting the details. Every electronic 

marketing message will identify us and provide a simple way to unsubscribe. You may opt out at any time by using the 

unsubscribe link or contacting info@eliteyouthsports.co.uk. We may keep minimal suppression information so that we 

do not contact you again. Service and safety messages are not marketing and may still be sent where necessary. 

14. Cookies and similar technologies 

Our website uses cookies and similar technologies. Strictly necessary cookies support functions such as security and 

bookings. We ask for consent before using non-essential analytics, advertising or similar technologies where the law 

requires it. You can change your choices through the cookie controls on our website and your browser settings. Our 

separate Cookie Policy explains the cookies in use, their providers, purposes and duration. 
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15. Your data-protection rights 

Depending on the circumstances and lawful basis, you may have the right to: 

• be informed about how personal information is used; 

• request access to personal information and obtain a copy; 

• ask us to correct inaccurate or incomplete information; 

• ask us to delete information in certain circumstances; 

• ask us to restrict how information is used in certain circumstances; 

• object to processing based on legitimate interests, and object at any time to direct marketing; 

• receive certain information in a structured, commonly used, machine-readable format and ask for it to be 

transferred where the right to portability applies; 

• withdraw consent at any time, without affecting processing carried out before withdrawal; and 

• challenge certain decisions made solely by automated means. We do not currently make decisions of this kind 

about service users. 

Your right to object | You have an absolute right to object to the use of your personal information for direct marketing. 

You may also object to processing based on legitimate interests; we will stop unless we can demonstrate compelling 

legitimate grounds or need the information for legal claims. 

 

To exercise a right, email info@eliteyouthsports.co.uk. We may need to confirm your identity and authority to act for a 

child. We normally respond without undue delay and within one month, although the law allows extensions for complex 

or numerous requests. Rights are not absolute and we will explain if an exemption applies. 

16. Complaints 

Please contact us first at info@eliteyouthsports.co.uk so that we can investigate and respond. We will acknowledge and 

handle data-protection complaints fairly, keep you informed, and explain the outcome. You may also complain to the 

Information Commissioner’s Office (“ICO”), the UK regulator: 

Website: https://ico.org.uk/make-a-complaint/ | Telephone: 0303 123 1113 | Address: Information Commissioner’s 

Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF 

17. Changes to this policy 

We review this policy regularly and will update it when our services, providers or legal obligations change. The latest 

version will be published on our website, and the “last updated” date will be revised. If a change materially affects how 

we use information, we will take reasonable steps to bring it to the attention of affected people and obtain consent 

where required. 

 


